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Objectives
INTRODUCTION

OBJECTIVES

Å¢Ƙƛǎ ǊŜǇƻǊǘ ǇǊŜǎŜƴǘǎ ǘƘŜ ŦƛƴŘƛƴƎǎ ƻŦ ǘƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊΩǎ нлмф /ƛǘƛȊŜƴ {ǳǊǾŜȅΦ

Å¢ƘŜ /ƛǘƛȊŜƴ {ǳǊǾŜȅ ƛǎ ŎƻƴŘǳŎǘŜŘ ǘƻ ƎŀǳƎŜ ǇǳōƭƛŎ ǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘƻ Ǝŀƛƴ ƛƴǎƛƎƘǘ ƛƴǘƻ ŎƛǘƛȊŜƴǎΩ 
investment priorities.

ÅSpecific research objectives included:

- Identify important community issues

- !ǎǎŜǎǎ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ hƭƛǾŜǊΩǎ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ

- Assess perceptions of community safety

- Measure the importance of and satisfaction with municipal services

- Determine the perceived value for taxes and understand attitudes towards balancing taxation and service delivery levels

- Identify priorities for investment

- Gauge support for a bylaw banning single-use plastics

- Identify preferred methods of communication

- aŜŀǎǳǊŜ ǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ¢ƻǿƴΩǎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ

Å Insight gained by this research will help the Town of Oliver make important decisions regarding planning, budgeting, and 
community priorities.
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Methodology
INTRODUCTION

Å Ipsos conducted a total of 100 telephone interviews with a randomly selected representative sample of Oliver residents 
aged 18 years or older.

Å Interviewing was conducted on both landlines and cellphones. A screening question was included at the start of the survey 
to confirm residency in Oliver. 

ÅAll interviews were conducted between June 3 and 13, 2019.

Å¢ƘŜ Ŧƛƴŀƭ Řŀǘŀ Ƙŀǎ ōŜŜƴ ǎǘŀǘƛǎǘƛŎŀƭƭȅ ǿŜƛƎƘǘŜŘ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ǎŀƳǇƭŜΩǎ ƻǾŜǊŀƭƭ ŀƎŜ ŀƴŘ ƎŜƴŘŜǊ ŎƻƳǇƻǎƛǘƛƻƴ ǊŜŦƭŜŎǘǎ ǘƘŀǘ ƻŦ ǘƘŜ
ŀŎǘǳŀƭ ŀŘǳƭǘ hƭƛǾŜǊ ǇƻǇǳƭŀǘƛƻƴ ŀŎŎƻǊŘƛƴƎ ǘƻ нлмс /Ŝƴǎǳǎ ŘŀǘŀΦ 5ŜǎǇƛǘŜ LǇǎƻǎΩ ōŜǎǘ ŜŦŦƻǊǘǎ ǘƻ ŜƴƎŀƎŜ ȅƻǳƴƎŜǊ ǊŜǎƛŘŜƴǘǎΣ ǘƘŜ 
final number of 18 to 34 year oldsin the sample was too small to apply a statistical weight to this age group. As such, age 
weighting was applied to those under 65 years and 65+ years. The main impact was weighting women down from 62% of 
the sample to a Census proportion of 54%, and to weight the 65+ years age group down from 61% of the sample to a Census 
proportion of 43%. Analysis of the data shows the weighting had minimal impact on the overall results. 

ÅOverall results based on a sample size of 100 are accurate to within ±9.8%, 19 times out of 20. 

METHODOLOGY
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Interpreting & Viewing the Results
INTRODUCTION

ÅSome totals in the report may not add to 100%. Some summary statistics (e.g., total 
satisfied) may not match their component parts. The numbers are correct and the 
apparent errors are due to rounding.

Å²ƘŜǊŜ ŀǇǇǊƻǇǊƛŀǘŜΣ ǘƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊΩǎ ǊŜǎǳƭǘǎ ƘŀǾŜ ōŜŜƴ ŎƻƳǇŀǊŜŘ ǘƻ LǇǎƻǎΩ 
municipal norms to provide a benchmark against which the Town can evaluate its 
performance. These norms are based on research Ipsos has conducted in British 
Columbian municipalities within the past five years. 
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QUALITY OF LIFE

ωOverall perceptions of quality of life are favourable. Lƴ ǘƻǘŀƭΣ фс҈ ƻŦ ŎƛǘƛȊŜƴǎ ǊŀǘŜ hƭƛǾŜǊΩǎ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŀǎ ΨǾŜǊȅ ƎƻƻŘΩ ƻǊ ΨƎƻƻŘΩΦ

ωQuality of life has positive momentum. More than one-ƘŀƭŦ όрп҈ύ ƻŦ ŎƛǘƛȊŜƴǎ ǎŀȅ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƛƴ hƭƛǾŜǊ Ƙŀǎ ΨǎǘŀȅŜŘ ǘƘŜ ǎŀƳŜΩ ƻǾŜǊ 
ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎΦ hŦ ǘƘƻǎŜ ƴƻǘƛŎƛƴƎ ŀ ŎƘŀƴƎŜΣ ƳƻǊŜ ǎŀȅ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ όнр҈ύ ǘƘŀƴ ΨǿƻǊǎŜƴŜŘΩ όму҈ύΣ ǊŜsulting in a 
net momentum score of +7 points. 

ς ¢ƘƻǎŜ ǿƘƻ ǘƘƛƴƪ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ ŀǘǘǊƛōǳǘŜ ǘƘƛǎ ǘƻ ŀ ƴǳƳōŜǊ ƻŦ ŘƛŦŦŜǊŜƴǘ ŦŀŎǘƻǊǎΣ ƛƴŎƭǳŘƛƴƎ ƴŜǿ ƻǊ ƛƳǇǊƻǾŜŘamenities and services, growth 

and development, and the recent municipal election. 

ς /ƻƴǾŜǊǎŜƭȅΣ ǘƘƻǎŜ ǿƘƻ ǘƘƛƴƪ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨǿƻǊǎŜƴŜŘΩ Ƴŀƛƴƭȅ Ǉƻƛƴǘ ǘƻ ŎƻƴŎŜǊƴǎ ƻǾŜǊ ŎǊƛƳŜΣ ǇǳōƭƛŎ ǎŀŦŜǘȅΣ ŀƴŘ ǇƻƭƛŎƛng.

ς Note: small sample sizes limit any meaningful coding of the responses, which is why no percentage is attached to the responses mentioned above.

ISSUE AGENDA

ωCrime dominates the public issue agenda. When asked to identify the most important local issues facing the community on an open-
ended basis, 43% of citizens mention a crime-related issue. All other issues are a distant second in priority. Of these, the leading second-
tier issue is social, mentioned by 19% of citizens. 

ς Specific crime-ǊŜƭŀǘŜŘ ƳŜƴǘƛƻƴǎ ƛƴŎƭǳŘŜ άŎǊƛƳŜέ όнф҈ύΣ άǇƻƭƛŎƛƴƎκƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘέ όмн҈ύΣ άōǊŜŀƪ-ƛƴǎκǘƘŜŦǘέ όс҈ύΣ ŀƴŘ άƻǘƘŜǊ ŎǊƛƳŜ ƳŜƴǘƛƻƴǎέ όо҈ύΦ

ς {ƻŎƛŀƭ ƛǎǎǳŜǎ ƛƴŎƭǳŘŜ άŘǊǳƎǎ όŀōǳǎŜκŀŘŘƛŎǘƛƻƴύέ όу҈ύΣ άƘƻǳǎƛƴƎκŀŦŦƻǊŘŀōƭŜ ƘƻǳǎƛƴƎέ όс҈ύΣ άȅƻǳǘƘ ǎŜǊǾƛŎŜǎκŦŀŎƛƭƛǘƛŜǎκǇǊƻƎǊŀƳǎέ(4҈ύΣ άǇƻǾŜǊǘȅκƘƻƳŜƭŜǎǎƴŜǎǎέ 

όо҈ύΣ ŀƴŘ άƻǘƘŜǊ ǎƻŎƛŀƭ ƳŜƴǘƛƻƴǎέ όм҈ύΦ

Executive Summary (page 1 of 4)

EXECUTIVE SUMMARY
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COMMUNITY SAFETY

ωWhile crime is the most frequently mentioned top-of-mind community issue, overall perceptions of community safety are strong. In 
total, 94% of citizens describe the Town of Oliver as a safe community.

ωHowever, perceptions of community safety have deteriorated over the past three years. While 55% of citizens say community safety 
Ƙŀǎ ΨǎǘŀȅŜŘ ǘƘŜ ǎŀƳŜΩ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎΣ пн҈ ǎŀȅ ǘƘƛǎ Ƙŀǎ ΨǿƻǊǎŜƴŜŘΩΦ hƴƭȅ м҈ ǎŀȅ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩΣ ǊŜsulting a 
net momentum score of -41 points.

ς ¢ƘŜ ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀȅƛƴƎ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ ŜȄǇƭŀƛƴǎ άǘƘŜȅ ƪŜŜǇ ƳŀƪƛƴƎ ƛǘ ōŜǘǘŜǊέ ōǳǘ ŘƻŜǎ ƴƻǘ ƛŘŜƴǘƛŦȅ ŀƴȅ specific safety improvements.

ς !ƳƻƴƎ ǘƘƻǎŜ ǎŀȅƛƴƎ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨǿƻǊǎŜƴŜŘΩΣ ǘƘŜ Ƴƻǎǘ ŦǊŜǉǳŜƴǘƭȅ ƳŜƴǘƛƻƴŜŘ ƻǇŜƴ-ŜƴŘŜŘ ŜȄǇƭŀƴŀǘƛƻƴ ƛǎ άƛƴŎǊŜŀǎŜ ƛƴ ŎǊƛƳŜέ (45%). Other common 

ǊŜǎǇƻƴǎŜǎ ŀǊŜ άōǊŜŀƪ-ƛƴǎκǘƘŜŦǘέ όнр҈ύΣ άŘǊǳƎǎέ όнп҈ύΣ ŀƴŘ άƴƻǘ ŜƴƻǳƎƘ ǇƻƭƛŎƛƴƎκƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘέ όмо҈ύΦ

TOWN SERVICES

ωOverall satisfaction with Town services is high. In total, 97% of citizens say they are satisfied with the overall level and quality of services 
provided by the Town of Oliver. 

ωSatisfaction extends to the delivery of specific services. Of the 10 evaluated services, 8 receive a satisfaction score of 85% or higher, 
with the highest ratings going to fire services (98% satisfied) and solid waste collection (97% satisfied). In comparison, Town growth 
management (79%) and police services (65%) score lower, although the majority of citizens still say they are satisfied with these services.

ωAll of the evaluated services are important to citizens. Importance scores range from a high of 100% for fire services to a low of 86% for 
Town growth management. 

Executive Summary (page 2 of 4)

EXECUTIVE SUMMARY
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FINANCIAL PLANNING

ωOverall perceptions of value for taxes are favourable. In total, 86% of citizens say they receive good value for the taxes they pay to the 
Town of Oliver. 

ωCitizens demonstrate a clear preference for tax increases over service reductions. When given a choice between increased taxes or 
service reductions, 73% choose increased taxes versus 15% opting for service reductions. 

PRIORITY SETTING

ωCitizens prioritize renewing existing infrastructure over building new infrastructure. hǾŜǊŀƭƭΣ сн҈ ƻŦ ŎƛǘƛȊŜƴǎ ǎŀȅ ΨǊŜƴŜǿƛƴƎ ŜȄƛǎǘƛƴƎ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΩ ǎƘƻǳƭŘ ōŜ ǘƘŜ ƎǊŜŀǘŜǊ ǇǊƛƻǊƛǘȅ ŦƻǊ ¢ƻǿƴ ƛƴǾŜǎǘƳŜƴǘ ƛƴ нлнлΦ Lƴ ŎƻƳǇŀǊƛǎƻƴΣ ор҈ ǎŀȅ ǘƘŜ ¢ƻǿƴ ǎƘƻǳƭŘ ŦƻŎǳǎ ƻƴ Ψbuilding 
ƴŜǿ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΩΦ

ω/ƛǘƛȊŜƴǎΩ ƴǳƳōŜǊ ƻƴŜ ǇǊƛƻǊƛǘȅ ŦƻǊ ƛƴǾŜǎǘƳŜƴǘ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŦƻǳǊ ȅŜŀǊǎ ƛǎ ǇǊƻǘŜŎǘƛǾŜ ǎŜǊǾƛŎŜǎ ŜΦƎΦ ŦƛǊŜ ŀƴŘ ǇƻƭƛŎŜΦ Overall, protective 
services is chosen 81% of the time when presented alongside other priorities. The next most important priorities are addressing social 
issues such as homelessness, mental health, and addiction (63%) and business and economic development (59%). 

ς In comparison, less emphasis is placed on encouraging a diverse supply of housing at different price points (50%), road maintenance (50%), irrigation canal 

rerouting and repair (48%), and parks (41%).

ς /ƛǘƛȊŜƴǎΩ ƭƻǿŜǎǘ ǇǊƛƻǊƛǘƛŜǎ ŦƻǊ ƛƴǾŜǎǘƳŜƴǘ ŀǊŜ ǎƴƻǿ ǊŜƳƻǾŀƭ όор҈ύΣ ŎƻƳƳǳƴƛǘȅ ŎƭŜŀƴƭƛƴŜǎǎ όор҈ύΣ ŀƴŘ ǊŜƎƛƻƴŀƭ ŀǉǳŀǘƛŎ centre(33%).

ωThere is strong support for a bylaw banning single-use plastics. Overall, 80% of citizens say they would support a bylaw banning 
retailers from providing single-use plastic bags and straws.

Executive Summary (page 3 of 4)

EXECUTIVE SUMMARY
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COMMUNICATIONS AND CUSTOMER SERVICE

ωCitizens are interested in receiving Town information via a variety of communication channels. The three leading methods of 
communication (coded open-ŜƴŘǎύ ŀǊŜ άŜƳŀƛƭέ όоу҈ύΣ άƳŀƛƭέ όом҈ύΣ ŀƴŘ άƴŜǿǎǇŀǇŜǊέ όнн҈ύΦ

ω{ŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ¢ƻǿƴΩǎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ƛǎ ƘƛƎƘΦ Overall, 56% of citizens say they personally contacted or dealt with the Town of 
Oliver or one of its employees in the last 12 months. Among those who made contact, 91% say they are satisfied with the overall service 
received. 

ς {ǘŀŦŦΩǎ ŎƻǳǊǘŜƻǳǎƴŜǎǎ ǎǘŀƴŘǎ ƻǳǘ ŀǎ ŀ ǎŜǊǾƛŎŜ ƘƛƎƘƭƛƎƘǘ όфр҈ ǎŀǘƛǎŦƛŜŘύΦ 

ς ! ǎǘǊƻƴƎ ƳŀƧƻǊƛǘȅ ŀƭǎƻ ǎŀȅ ǘƘŜȅ ŀǊŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ŜŀǎŜ ƻŦ ǊŜŀŎƘƛƴƎ ǎǘŀŦŦ όфл҈ύΣ ǎǘŀŦŦΩǎ ƘŜƭǇŦǳƭƴŜǎǎ όуф҈ύΣ ǘƘŜ ǎǇŜŜŘ ŀƴŘtiƳŜƭƛƴŜǎǎ ƻŦ ǎŜǊǾƛŎŜ όуф҈ύΣ ǎǘŀŦŦΩǎ 

ƪƴƻǿƭŜŘƎŜ όуу҈ύΣ ŀƴŘ ǎǘŀŦŦΩǎ ŀōƛƭƛǘȅ ǘƻ ǊŜǎƻƭǾŜ ȅƻǳǊ ƛǎǎǳŜ όун҈ύΦ

Executive Summary (page 4 of 4)

EXECUTIVE SUMMARY
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ωKey survey measures are strong.

ς Quality of life is good and improving.

ς Satisfied with services.

ς Good value for taxes.

ς {ŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ¢ƻǿƴΩǎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ǿƛǘƘ ǎǘŀŦŦΩǎ ŎƻǳǊǘŜƻǳǎƴŜǎǎ ǎǘŀƴŘƛƴƎ ƻǳǘ ŀǎ ŀ ǎŜǊǾƛŎŜ ƘƛƎƘƭƛƎƘǘΦ

ω/ǊƛƳŜ ŘƻƳƛƴŀǘŜǎ ǘƘŜ ǇǳōƭƛŎ ƛǎǎǳŜ ŀƎŜƴŘŀΦ tǊƻǘŜŎǘƛǾŜ ǎŜǊǾƛŎŜǎ ƛǎ ŎƛǘƛȊŜƴǎΩ ƴǳƳōŜǊ ƻƴŜ ǇǊƛƻǊƛǘȅ ŦƻǊ ƛƴǾŜǎǘƳŜƴǘΦ 

ς While Oliver is seen as a safe community overall, crime is the leading top-of-mind local issue and citizens feel less safe now as compared to three years ago.

ς Crime is also the main reason why some residents feel the quality of life has worsened over the past three years.

ς Police is the least satisfactory of all the evaluated services.

ς When evaluating different investment priorities against each other, protective services wins eight-of-ten times. 

ωCitizens demonstrate a clear preference for tax increases over service reductions.

ωCitizens prioritize renewing existing infrastructure over building new infrastructure.

ωThere is strong support for a bylaw banning single-use plastics.

ωThe best ways of communicating with citizens are email, mail, and newspapers.

Key Takeaways
EXECUTIVE SUMMARY
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QUALITY OF LIFE
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Overall Quality of Life

ωOverall perceptions of quality of life are favourableΣ ǿƛǘƘ фс҈ ƻŦ ŎƛǘƛȊŜƴǎ ǊŀǘƛƴƎ hƭƛǾŜǊΩǎ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŀǎ ΨǾŜǊȅ ƎƻƻŘΩ όрм҈ύ ƻǊ ΨƎƻƻŘΩ όпс҈ύΦ 

ς tŜǊŎŜǇǘƛƻƴǎ ƻŦ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƛƴ hƭƛǾŜǊ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƴƻǊƳ όфт҈ ǘƻǘŀƭ ƎƻƻŘΣ ƛƴŎƭǳŘƛƴƎ пт҈ ΨǾŜǊȅ ƎƻƻŘΩύΦ

Change in Quality of Life Past Three Years

ωMore than one-ƘŀƭŦ όрп҈ύ ƻŦ ŎƛǘƛȊŜƴǎ ǎŀȅ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƛƴ hƭƛǾŜǊ Ƙŀǎ ΨǎǘŀȅŜŘ ǘƘŜ ǎŀƳŜΩ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎΦ hŦ ǘƘƻǎŜnoticing a 
ŎƘŀƴƎŜΣ ƳƻǊŜ ǎŀȅ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ όнр҈ύ ǘƘŀƴ ΨǿƻǊǎŜƴŜŘΩ όму҈ύΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ŀ ƴŜǘ ƳƻƳŜƴǘǳƳ ǎŎƻǊŜ ƻŦ Ҍт Ǉƻƛƴts.

ς In comparison, the municipal norm net score is +1.

ω/ƛǘƛȊŜƴǎ ǿƘƻ ǘƘƛƴƪ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ ƻǊ ΨǿƻǊǎŜƴŜŘΩ ǿŜǊŜ ŀǎƪŜŘ ǘƘŜ ǊŜŀǎƻƴǎ ǿƘȅΦ ¢ƘŜ ǾŜǊōŀǘƛƳ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜse 
questions can be found on pages 17 and 18. While small base sizes limit any meaningful coding of the responses, there are several 
noteworthy themes.

ς ¢ƘƻǎŜ ǿƘƻ ǘƘƛƴƪ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ ŀǘǘǊƛōǳǘŜ ǘƘƛǎ ǘƻ ŀ ƴǳƳōŜǊ ƻŦ ŘƛŦŦŜǊŜƴǘ ŦŀŎǘƻǊǎΣ ƛƴŎƭǳŘƛƴƎ ƴŜǿ ƻǊ ƛƳǇǊƻǾŜŘamenities and services, growth 

and development, and the recent municipal election. 

ς /ƻƴǾŜǊǎŜƭȅΣ ǘƘƻǎŜ ǿƘƻ ǘƘƛƴƪ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ Ƙŀǎ ΨǿƻǊǎŜƴŜŘΩ Ƴŀƛƴƭȅ Ǉƻƛƴǘ ǘƻ ŎƻƴŎŜǊƴǎ ƻǾŜǊ ŎǊƛƳŜΣ ǇǳōƭƛŎ ǎŀŦŜǘȅΣ ŀƴŘ ǇƻƭƛŎƛng.

Overall and Change Past Three Years
QUALITY OF LIFE
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QUALITY OF LIFE

Overall Quality of Life

Base: All respondents (n=100)
Q2. How would you rate the overall quality of life in the Town of Oliver today?

51%

46%

2%

0%

2%

Very good

Good

Poor

Very poor

Don't know

Total Good
96%

Total Poor
2%

Norm

47%

50%

3%

<1%

<1%

97%

3%
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25%

54%

18%

3%

Improved

Stayed the same

Worsened

Don't know

QUALITY OF LIFE

Change in Quality of Life

Base: All respondents (n=100)
vоΦ !ƴŘΣ Řƻ ȅƻǳ ŦŜŜƭ ǘƘŀǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƛƴ ǘƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊ ƛƴ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎ Ƙŀǎ ΧΚ

Norm

24%

51%

23%

2%

+1
Net Score

(improved minus worsened)

+7
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Well, we've grown, we're getting more things 
and upgrades in hospital.

Availability of services and I think that medical 
services have improved.

We got a hotel that makes it better for 
tourism.

Being more involved in the community.

I think we've got a new Mayor and I think that 
they are open and receptive to input from 
their constituents.

Town is growing and there's an opportunity to 
grow with it.

We have a new Mayor.

I think the demographic has lowered, feels like 
a few more services, places to go and places 
to eat, over the years once sleepy town has 
changed but crime has grown.

The different services that we have.

QUALITY OF LIFE

Reasons Quality of Life has Improved
(verbatim responses)

** Very small sample size (<50), interpret with extreme caution.
Base: Those saying the quality of life has improved (n=25)**
Q4. Why do you think the quality of life has improved?

¢ƘŜǊŜΩǎ ƴŜǿ ǎǘƻǊŜǎ ǘƘŀǘ ŎƻƳŜ ƛƴΣ ǘƘŜǊŜΩǎ ŀ ƭƻǘ 
of sports events.

Because the town is growing and having more 
youth moving in and creating good quality 
employment for them.

The new Mayor is really trying to do 
something for the town.

We have more shopping and a Canadian Tire 
and No Frills and a Shoppers Drug Mart and I 
think that it has improved in the last few 
years.

There's been upgrading like playgrounds or 
the local parks and improvements to the 
town.

We have a lot of service clubs, and a lot of 
opportunity for people to get involved into 
anything. There are groups for people to be a 
part of seniors groups, the pool will be 
opening and softball groups.

Just recent development in town expansion.

More amenities.

We had new parks being built and upgraded. 
There is more community events for families.

We now have a hotel which was needed, they 
missed the RV park that was there, the hotel is 
attracting tourism, every time I go by on the 
weekend there are a lot of cars in the parking 
lot. I think they have to be more enthusiastic 
to bring in tourism. Comparing it to Osoyoos, 
it doubles or exceeds double in the summer 
months.

L Ƨǳǎǘ ƪƴƻǿ ǘƘŜ ¢ƻǿƴΩǎ ƛƴǾŜǎǘŜŘ ƛƴ ǇŀǊƪǎ ŀƴŘ 
ǊŜŎǊŜŀǘƛƻƴΣ ǘƘŜǊŜΩǎ ŀ ƴŜǿ ƘƻǘŜƭ ƛƴ ǘƻǿƴΣ 
increase in construction, abundance of new 
jobs and we are becoming more and more a 
tourist destination. 

The Town, trying to extend more 
opportunities here.

They got a new motel in town which helps. 
They're working at it, but it's going to be a 
slow process.

I believe there is more employment 
opportunities here.

5ƻƴΩǘ ƪƴƻǿ όн ǊŜǎǇƻƴŘŜƴǘǎύ
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There seems to be more break-ins and 
problems.

We need a good police force and we need our 
hospital with more doctors put in it.

L ŦŜŜƭ ŀ ƭƛǘǘƭŜ ōƛǘ ƭŜǎǎ ǎŜŎǳǊŜΦ ¢ƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ 
crime which makes me feel less secure and 
crime in particular at night which makes me 
check all of the locks and windows frequently.

Our homeless.

Crime, security, and safety. The crime rate is 
higher now than it was in 2012 when I moved 
here.

The issues with drugs and now that marijuana 
is legalized more problems will and have 
occurred.

QUALITY OF LIFE

Reasons Quality of Life has Worsened
(verbatim responses)

** Very small sample size (<50), interpret with extreme caution.
Base: Those saying the quality of life has worsened (n=19)**
Q5. Why do you think the quality of life has worsened?

People are not staying in Oliver to do their 
shopping to keep the town vital.

The crime.

Because of the crime and we've had a lot or 
problems with thefts.

Increasing taxes, more crime and policing is 
down, and less interest in the environment.

Because of the fact that we do not have any 
shopping available in town. The downtown is 
deteriorating.

The vagrancy and crime.

All this lack of doctors and the issues about 
not having enough doctors managing our 
emergency room.

I don't know, it's mostly just the attitude of 
the police force is causing the attitude of the 
ǘƻǿƴΩǎ ǇŜƻǇƭŜ ǘƻ ƴƻǘ ŎŀǊŜ ŀƴȅƳƻǊŜΦ

Crime has been a big problem here.

More problems with homeless people, there 
are more of them.

Climate.

Higher crime rate, stealing and all that stuff.

Nobody seems to be doing anything about 
crime.
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ISSUE AGENDA
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ωCrime dominates the public issue agenda. When asked to identify the most important local issues facing the community on an open-
ended basis, 43% of citizens mention a crime-ǊŜƭŀǘŜŘ ƛǎǎǳŜΦ {ǇŜŎƛŦƛŎ ƳŜƴǘƛƻƴǎ ƛƴŎƭǳŘŜ άŎǊƛƳŜέ όнф҈ύΣ άǇƻƭƛŎƛƴƎκƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘέ (12%), 
άōǊŜŀƪ-ƛƴǎκǘƘŜŦǘέ όс҈ύΣ ŀƴŘ άƻǘƘŜǊ ŎǊƛƳŜ ƳŜƴǘƛƻƴǎέ όо҈ύΦ

ς This is notably different from the municipal norm, where transportation is the most frequently mentioned community issue (38%). Only 9% mention crime, 

placing it as the fifth most important community issue overall in the municipal norm.

ωAll other issues are a distant second in priority. Of these, the leading second-tier issue is social, mentioned by 19% of citizens. Social 
ƛǎǎǳŜǎ ƛƴŎƭǳŘŜ άŘǊǳƎǎ όŀōǳǎŜκŀŘŘƛŎǘƛƻƴύέ όу҈ύΣ άƘƻǳǎƛƴƎκŀŦŦƻǊŘŀōƭŜ ƘƻǳǎƛƴƎέ όс҈ύΣ άȅƻǳǘƘ ǎŜǊǾƛŎŜǎκŦŀŎƛƭƛǘƛŜǎκǇǊƻƎǊŀƳǎέ όп҈ύΣ 
άǇƻǾŜǊǘȅκƘƻƳŜƭŜǎǎƴŜǎǎέ όо҈ύΣ ŀƴŘ άƻǘƘŜǊ ǎƻŎƛŀƭ ƳŜƴǘƛƻƴǎέ όм҈ύΦ

ς Mentions of social issues in Oliver are on par with the municipal norm (21%).

ISSUE AGENDA

Important Community Issues
(coded open-ends, multiple responses allowed)
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ISSUE AGENDA

Important Community Issues
(coded open-ends, multiple responses allowed)

Base: All respondents (n=100)
Q1. In your view, as a resident of the Town of Oliver, what is the most important issue facing your community, that is the one issue you feel should receive the greatest attention from local leaders? 
Are there any other important local issues?

29%

10%

12%

10%

9%

4%

3%

3%

3%

3%

43%
19%

14%
14%

12%
12%
12%

5%
4%

1%
4%

16%

Crime (NET)

Social(NET)

Municipal government services (NET)

Economy (NET)

Growth and development (NET)

Parks, recreation, and culture (NET)

Healthcare (NET)

Transportation (NET)

Taxation/municipal gov't spending (NET)

Education(NET)

Other (NET)

None/nothing

First mention Second mention Total mentions
Total Net 

Norm

9%
21%
10%
4%
17%
8%
4%
38%
8%
7%
8%
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COMMUNITY SAFETY
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Overall Community Safety

ωWhile crime is the most frequently mentioned top-of-mind community issue, overall perceptions of community safety are strong, with 
фп҈ ƻŦ ŎƛǘƛȊŜƴǎ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊ ŀǎ ŀ ǎŀŦŜ ŎƻƳƳǳƴƛǘȅ όƛƴŎƭǳŘŜǎ пл҈ ǎŀȅƛƴƎ ΨǾŜǊȅ ǎŀŦŜΩ ŀƴŘ рп҈ ǎŀȅƛƴƎ ΨǎƻƳŜǿƘŀǘ ǎafeΩύΦ

ς tŜǊŎŜǇǘƛƻƴǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ ƛƴ hƭƛǾŜǊ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƴƻǊƳ όфр҈ ǘƻǘŀƭ ǎŀŦŜΣ ƛƴŎƭǳŘƛƴƎ пф҈ ΨǾŜǊȅ ǎŀŦŜΩύΦ

Change in Community Safety Past Three Years

ωhǾŜǊŀƭƭΣ рр҈ ƻŦ ŎƛǘƛȊŜƴǎ ǎŀȅ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨǎǘŀȅŜŘ ǘƘŜ ǎŀƳŜΩ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎΦ IƻǿŜǾŜǊΣ ŀƳƻƴƎ ǘƘƻǎŜ ƴƻǘƛŎƛƴƎ a change, 
ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƳƻǊŜ ǎŀȅ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨǿƻǊǎŜƴŜŘΩ όпн҈ύ ǘƘŀƴ ΨƛƳǇǊƻǾŜŘΩ όм҈ύΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ŀ ƴŜǘ ƳƻƳŜƴǘǳƳ ǎŎƻǊŜ ƻŦ -41 points.

ς There is no normative comparison for this question.

ω/ƛǘƛȊŜƴǎ ǿƘƻ ǘƘƛƴƪ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ ƻǊ ΨǿƻǊǎŜƴŜŘΩ ǿŜǊŜ ŀǎƪŜŘ ǘƘŜ ǊŜŀǎƻƴǎ ǿƘȅΦ 

ς ¢ƘŜ ǎƛƴƎƭŜ ǊŜǎǇƻƴŘŜƴǘ ǎŀȅƛƴƎ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨƛƳǇǊƻǾŜŘΩ ŜȄǇƭŀƛƴǎ άǘƘŜȅ ƪŜŜǇ ƳŀƪƛƴƎ ƛǘ ōŜǘǘŜǊέ ōǳǘ ŘƻŜǎ ƴƻǘ ƛŘŜƴǘƛŦȅ ŀƴȅ specific safety improvements.

ς !ƳƻƴƎ ǘƘƻǎŜ ǎŀȅƛƴƎ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ Ƙŀǎ ΨǿƻǊǎŜƴŜŘΩΣ ǘƘŜ Ƴƻǎǘ ŦǊŜǉǳŜƴǘƭȅ ƳŜƴǘƛƻƴŜŘ ƻǇŜƴ-ŜƴŘŜŘ ŜȄǇƭŀƴŀǘƛƻƴ ƛǎ άƛƴŎǊŜŀǎŜ ƛƴ ŎǊƛƳŜέ (45%). Other common 

ǊŜǎǇƻƴǎŜǎ ŀǊŜ άōǊŜŀƪ-ƛƴǎκǘƘŜŦǘέ όнр҈ύΣ άŘǊǳƎǎέ όнп҈ύΣ ŀƴŘ άƴƻǘ ŜƴƻǳƎƘ ǇƻƭƛŎƛƴƎκƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘέ όмо҈ύΦ

Overall and Change Past Three Years
COMMUNITY SAFETY
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40%

54%

5%

1%

Very safe

Somewhat safe

Not very safe

Not at all safe

COMMUNITY SAFETY

Overall Community Safety

Base: All respondents (n=100)
vсΦ hǾŜǊŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ŘŜǎŎǊƛōŜ ǘƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊ ŀǎ ŀ Χ ŎƻƳƳǳƴƛǘȅΚ

Total Safe
94%

Total Not Safe
6%

Norm

49%

46%

5%

<1%

95%

5%U
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COMMUNITY SAFETY

Change in Community Safety

Base: All respondents (n=100)
vтΦ 5ƻ ȅƻǳ ŦŜŜƭ ŎƻƳƳǳƴƛǘȅ ǎŀŦŜǘȅ ƛƴ hƭƛǾŜǊ Ƙŀǎ Χ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎΚ

1%

55%

42%

2%

Improved

Stayed the same

Worsened

Don't know

Net Score
(improved minus worsened)

-41
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COMMUNITY SAFETY

Reasons Community Safety has Worsened
(coded open-ends)

** Very small sample size (<50), interpret with extreme caution.
Base: Those saying community safety has worsened (n=42)**
Q9. Why do you think community safety has worsened?

45%

25%

24%

13%

6%

6%

4%

4%

17%

1%

Increase in crime

Break-ins/theft

Drugs

Not enough policing/law enforcement

Population growth

Opening of the prison/jail facility

Mental health issues

Little/not enough to do

Other

Don't know
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TOWN SERVICES
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ωNearly all (97%) citizens say they are satisfied with the overall level and quality of services provided by the Town of Oliver (пт҈ ΨǾŜǊȅ 
ǎŀǘƛǎŦƛŜŘΩΣ рл҈ ΨǎƻƳŜǿƘŀǘ ǎŀǘƛǎŦƛŜŘΩύΦ 

ς hǾŜǊŀƭƭ ǎŀǘƛǎŦŀŎǘƛƻƴ όŎƻƳōƛƴŜŘ ΨǾŜǊȅκǎƻƳŜǿƘŀǘ ǎŀǘƛǎŦƛŜŘΩ ǊŜǎǇƻƴǎŜǎύ ƛǎ ƻƴ ǇŀǊ ǿƛǘƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƴƻǊƳ όфо҈ύΦ

ς IƻǿŜǾŜǊΣ ǘƘŜ ǇŜǊŎŜƴǘŀƎŜ ǎŀȅƛƴƎ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩ ƛǎ ƘƛƎƘŜǊ ƛƴ hƭƛǾŜǊ όпт҈ hƭƛǾŜǊ ǾǎΦ ор҈ ƴƻǊƳύΦ

ω{ŀǘƛǎŦŀŎǘƛƻƴ όŎƻƳōƛƴŜŘ ΨǾŜǊȅκǎƻƳŜǿƘŀǘ ǎŀǘƛǎŦƛŜŘΩ ǊŜǎǇƻƴǎŜǎύ ŜȄǘŜƴŘǎ ǘƻ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ ǎǇŜŎƛŦƛŎ ǎŜǊǾƛŎŜǎΤ Ƴŀƴȅ ŀƭǎƻ ǊŜŎŜƛǾŜ ƘighΨǾŜǊȅ 
ǎŀǘƛǎŦƛŜŘΩ ǎŎƻǊŜǎΦ hŦ ǘƘŜ ŜǾŀƭǳŀǘŜŘ ǎŜǊǾƛŎŜǎΣ ŎƛǘƛȊŜƴǎ ǎŀȅ ǘƘŜȅ ŀǊŜ ǘƘŜ Ƴƻǎǘ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘΥ

ς Fire services όфу҈ ǎŀǘƛǎŦƛŜŘΣ ус҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ

ς Solid waste collection e.g. garbage and recycling όфт҈ ǎŀǘƛǎŦƛŜŘΣ то҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ

ς Parks services όфп҈ ǎŀǘƛǎŦƛŜŘΣ рл҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ

ς Pedestrian walkways and trails όфм҈ ǎŀǘƛǎŦƛŜŘΣ пр҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ

ς Community cleanliness όфм҈ ǎŀǘƛǎŦƛŜŘΣ ос҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ

ς Snow removal όфл҈ ǎŀǘƛǎŦƛŜŘΣ рф҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ

Á {ŀǘƛǎŦŀŎǘƛƻƴ όŎƻƳōƛƴŜŘ ΨǾŜǊȅκǎƻƳŜǿƘŀǘ ǎŀǘƛǎŦƛŜŘΩ ǊŜǎǇƻƴǎŜǎύ ǿƛǘƘ ǎƴƻǿ ǊŜƳƻǾŀƭ ƛƴ hƭƛǾŜǊ ƛǎ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƴƻǊƳ όфл% Oliver vs. 72% norm).

ωStrong satisfaction scores are also seen for drinking water quality όур҈ ǎŀǘƛǎŦƛŜŘΣ ƛƴŎƭǳŘƛƴƎ рп҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ ŀƴŘ road maintenance 
όур҈ ǎŀǘƛǎŦƛŜŘΣ ƛƴŎƭǳŘƛƴƎ он҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύΦ

ω In comparison, Town growth management όтф҈ ǎŀǘƛǎŦƛŜŘΣ ƛƴŎƭǳŘƛƴƎ мт҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ ŀƴŘ police services (65% satisfied, including 
мф҈ ΨǾŜǊȅ ǎŀǘƛǎŦƛŜŘΩύ ǎŎƻǊŜ ƭƻǿŜǊΣ ŀƭǘƘƻǳƎƘ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ŎƛǘƛȊŜƴǎ ǎǘƛƭƭ ǎŀȅ ǘƘŜȅ ŀǊŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ōƻǘƘ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ.

ς {ŀǘƛǎŦŀŎǘƛƻƴ όŎƻƳōƛƴŜŘ ΨǾŜǊȅκǎƻƳŜǿƘŀǘ ǎŀǘƛǎŦƛŜŘΩ ǊŜǎǇƻƴǎŜǎύ ǿƛǘƘ ǇƻƭƛŎŜ ǎŜǊǾƛŎŜǎ ƛƴ hƭƛǾŜǊ ƛǎ ƭƻǿŜǊ ǘƘŀƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƴƻǊƳ ό65%Oliver vs. 92% norm). 

Satisfaction with Town Services
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TOWN SERVICES

Overall Satisfaction with Town Services

Base: All respondents (n=100)
Q10. How satisfied are you with the overall level and quality of services provided by the Town of Oliver?

47%

50%

3%

0%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Total Satisfied
97%

Total Not Satisfied
3%

Norm

35%

58%

5%

1%

93%

6%
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TOWN SERVICES

Satisfaction with Specific Town Services

+Note: Slightly different question wording.
Base: All respondents (n=100)
Q12. And how satisfied are you with [SERVICE]?

86%

73%

50%

45%

36%

59%

54%

32%

17%

19%

98%

97%

94%

91%

91%

90%

85%

85%

79%

65%

Fire services

Solid waste collection

Parks services

Pedestrian walkways/trails

Community cleanliness

Snow removal

Drinking water quality

Road maintenance

Town growth management

Police services

Very satisfied Somewhat satisfied Total satisfied

Total 
Satisfied 

Norm

95%

90%+

92%+

n/a

n/a

72%

87%

77%

72%

92%
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ω!ƭƭ ƻŦ ǘƘŜ ŜǾŀƭǳŀǘŜŘ ǎŜǊǾƛŎŜǎ ŀǊŜ ƛƳǇƻǊǘŀƴǘ όŎƻƳōƛƴŜŘ ΨǾŜǊȅκǎƻƳŜǿƘŀǘ ƛƳǇƻǊǘŀƴǘΩ ǊŜǎǇƻƴǎŜǎύ ǘƻ ŎƛǘƛȊŜƴǎΤ Ƴŀƴȅ ŀƭǎƻ ǊŜŎŜƛǾŜ ƘƛƎƘ Ψvery 
ƛƳǇƻǊǘŀƴǘΩ ǎŎƻǊŜǎΦ

ς Fire services όмлл҈ ƛƳǇƻǊǘŀƴǘΣ фр҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Road maintenance όфф҈ ƛƳǇƻǊǘŀƴǘΣ тм҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Community cleanliness όфу҈ ƛƳǇƻǊǘŀƴǘΣ ур҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Solid waste collection e.g. garbage and recycling όфт҈ ƛƳǇƻǊǘŀƴǘΣ ут҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Drinking water quality όфс҈ ƛƳǇƻǊǘŀƴǘΣ фо҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Police services όфс҈ ƛƳǇƻǊǘŀƴǘΣ фл҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Pedestrian walkways and trails όфн҈ ƛƳǇƻǊǘŀƴǘΣ см҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Parks services όфм҈ ƛƳǇƻǊǘŀƴǘΣ см҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Snow removalόуф҈ ƛƳǇƻǊǘŀƴǘΣ су҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ς Town growth managementόус҈ ƛƳǇƻǊǘŀƴǘΣ рп҈ ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩύ

ωThese results are consistent with the municipal norm.

Importance of Town Services
TOWN SERVICES
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TOWN SERVICES

Importance of Specific Town Services

+Note: Slightly different question wording.
Base: All respondents (n=100)
vммΦ Iƻǿ ƛƳǇƻǊǘŀƴǘ ƛǎ ώ{9w±L/9ϐ ǘƻ ȅƻǳ ǇŜǊǎƻƴŀƭƭȅ ƻƴ ŀ ǎŎŀƭŜ ƻŦ ΧΚ

95%

71%

85%

87%

93%

90%

61%

61%

68%

54%

100%

99%

98%

97%

96%

96%

92%

91%

89%

86%

Fire services

Road maintenance

Community cleanliness

Solid waste collection

Drinking water quality

Police services

Pedestrian walkways/trails

Parks services

Snow removal

Town growth management

Very important Somewhat important Total important

Total 
Important 

Norm

99%

99%

n/a

97%+

99%

98%

n/a

99%+

97%

90%
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ω!ƴ LƳǇƻǊǘŀƴŎŜ ǾŜǊǎǳǎ {ŀǘƛǎŦŀŎǘƛƻƴ !Ŏǘƛƻƴ DǊƛŘ ǿŀǎ ǇƭƻǘǘŜŘ ǘƻ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊΩǎ ǇŜǊŎŜƛǾŜŘ ǎǘǊŜƴƎǘƘǎ ŀƴŘ ŀreas for 
ƛƳǇǊƻǾŜƳŜƴǘΦ ¢Ƙƛǎ ŀƴŀƭȅǎƛǎ ǎƛƳǳƭǘŀƴŜƻǳǎƭȅ ŘƛǎǇƭŀȅǎ ǘƘŜ ǇŜǊŎŜƛǾŜŘ ǾŀƭǳŜ όƛƳǇƻǊǘŀƴŎŜύ ƻŦ ǘƘŜ ¢ƻǿƴΩǎ ǎŜǊǾƛŎŜǎ ŀƴŘ Ƙƻǿ ǿŜƭƭ ǘƘŜ ¢own is 
seen to be performing (satisfaction) in each area. 

ωAction Grids are a relative type of analysis, meaning that services are scored relative to one another. As such, there will always be areas 
of strength and areas for improvement. 

ω Individual services fall into one of four categories:

ς Primary Strengthsrepresent services where the Town is performing well and are of value to citizens. Efforts should be made to maintain high levels of 

satisfaction with these key services.

ς Primary Areas for Improvement represent services where the Town is performing relatively less well but are still of value to citizens. Delivery of these key 

services could be improved. They also represent the best opportunities for improving overall satisfaction with Town services.

ς Secondary Strengths represent services where the Town is performing well but are of lesser value to citizens. These services can be considered asΨƭow 

ƳŀƛƴǘŜƴŀƴŎŜΩΤ ǿƘƛƭŜ ƳŀƛƴǘŀƛƴƛƴƎ ǇƻǎƛǘƛǾŜ ǇŜǊŎŜǇǘƛƻƴǎ ǿƻǳƭŘ ōŜ ōŜƴŜŦƛŎƛŀƭΣ ǘƘŜȅ ŀǊŜ ƻŦ ƭƻǿŜǊ ǇǊƛƻǊƛǘȅ ǘƘŀƴ ƻǘƘŜǊ ŀǊŜŀǎΦ 

ς Secondary Areas for Improvement represent services where the Town is performing relatively less well and are also of lesser value to citizens. Depending on 

available resources and priorities, the Town may or may not wish to focus on improving performance in these lower priority areas. These could also be 

considered longer-term action items to be addressed with resources permit.

Action Grid
TOWN SERVICES
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STRENGTHS

ω¢ƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊΩǎ ǘƘǊŜŜ primary strengthsare fire services, community cleanliness, and solid waste collection.

ωThe Town also has three secondary strengths, including pedestrian walkways and trails, parks services, and snow removal.

AREAS FOR IMPROVEMENT

ω¢ƘŜ ¢ƻǿƴ ƻŦ hƭƛǾŜǊΩǎ ǘƘǊŜŜ primary areas for improvement are police services, road maintenance, and drinking water quality.

ω¢ƘŜ ¢ƻǿƴΩǎ ƻƴŜ secondary area for improvement is Town growth management. 

Action Grid
TOWN SERVICES



© 2019 Ipsos 35

TOWN SERVICES

Action Grid

Base: All respondents (n=100)
vммΦ Iƻǿ ƛƳǇƻǊǘŀƴǘ ƛǎ ώ{9w±L/9ϐ ǘƻ ȅƻǳ ǇŜǊǎƻƴŀƭƭȅ ƻƴ ŀ ǎŎŀƭŜ ƻŦ ΧΚ 
Q12. And how satisfied are you with [SERVICE]? 

Satisfaction
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Drinking water quality Solid waste collection

Parks services

Fire services

Police services

Community cleanliness

Snow removal

Pedestrian walkways/trails

Road maintenance

Town growth management

80%

100%

60% 100%

94%

88%Secondary Areas for Improvement Secondary Strengths

Primary Areas for Improvement Primary Strengths
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FINANCIAL PLANNING


