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INTR-ODU_CTION
Objectives

OBJECTIVES

A¢KAa NBLRZ2NI LINBaSydaa i AYRAYy3a 2F GKS ¢26y 2F htAD!
A¢cKS /AGAT Sy { dzZNBSeée Aa dzOG SR G2 31 dzAS Lzt AO &l GAa&-
investment priorities.
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A Specific research objectives included:

- ldentify important community issues

- 13aSaa LISNOSLIiA2ya 2F hft AGSNRA ljdz-tAde 2F €AFS

- Assess perceptions of community safety

- Measure the importance of and satisfaction with municipal services

- Determine the perceived value for taxes and understand attitudes towards balancing taxation and service delivery levels
- ldentify priorities for investment

- Gauge support for a bylaw banning singke plastics

- Identify preferred methods of communication

- aSladaNBE alGAaFlrOirAzy 6AGK GKS ¢2pyQa Odzad2YSNI aSNBAOS

A Insight gained by this research will help the Town of Oliver make important decisions regarding planning, budgeting, and

community priorities.

© 2019 Ipsos M 4




INTRODUCTION

Methodology

A Ipsos conducted a total of 100 telephone interviews with a randomly selected representative sample of Oliver residents
aged 18 years or older.

A Interviewing was conducted on both landlines and cellphones. A screening question was included at the start of the surve
to confirm residency in Oliver.

A All interviews were conducted between June 3 and 13, 2019.

A¢KS FAYlLIE RFEGF KFra oSSy adraradAaortte ¢gSAIKGSR G2 Syac
I OGdzl £ FRdzf & hf AGSNI LI2LIzE I GA2Yy F OO2NRAYy3 (2 Hnmc [/ Syac
final number of 18 to 34 yeanldsin the sample was too small to apply a statistical weight to this age group. As such, age
weighting was applied to those under 65 years and 65+ years. The main impact was weighting women down from 62% o

the sample to a Census proportion of 54%, and to weight the 65+ years age group down from 61% of the sample to a Ce
proportion of 43%. Analysis of the data shows the weighting had minimal impact on the overall results.

A Overall results based on a sample size of 100 are accurate to w@t8fo, 19 times out of 20.

© 2019 Ipsos
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INTRODUCTION
Interpreting & Viewing the Results

A Some totals in the report may not add to 100%. Some summary statistics (e.g., total
satisfied) may not match their component parts. The numbers are correct and the
apparent errors are due to rounding.

A2 KSNB | LILINPLINRAI GST GKS ¢26y 2F hftABSNRa
municipal norms to provide a benchmark against which the Town can evaluate its
performance. These norms are based on research Ipsos has conducted in British
Columbian municipalities within the past five years.

&
ax
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EXECUTI\/_E SUMMARY
Executive Summarage 1 of 4)

QUALITY OF LIFE
w Overall perceptions of quality of life areavourable L y

GAT Sy&a NIGS htAgSs
i 8ya ale GKS |ljdz ¢
K

i 2
w Quality of life has positive momentumMore thanoneK | £ ¥ 0 p m’
0K ' y3Ss YBudihghadl &

0KS LI ad GKNBS &@SINa® h¥
net momentum score of +7 points.
¢ ¢K2aS 6K2 (GKAYy|l GKS ljdzrtAGe 2F fAFS KIFa WAYLINERZSRQ amdnitieNind skaviGes, gréwtha
and development, and the recent municipal election.
¢/ 2y@SNBRStes (Kz2asS ¢6K2 (KAYy]l (GKS ljdZfAade 2F fAFS KIFag We2NASYSRQ YI A\
¢ Note: small sample sizes limit any meaningful coding of the responses, which is why no percentage is attached to the mespionse above.
ISSUE AGENDA

w Crime dominates the public issue agend&hen asked to identify the most important local issues facing the community on ar open
ended basis, 43% of citizens mention a crrakated issue. All other issues are a distant second in priority. Of these, thaedesecond
tier issue is social, mentioned by 19% of citizens.
¢ SpecificcrimdNBt F § SR YSyGA2ya AyOf dzRS GONRYSE O-APAUBKBEREAOAFTHYSYV REVT 8 KD ¢
¢ {20A1f AaadzsSa AyOfdRS GRNUzZAE 061 6dzaSkF RRAOGAZ2Y0E Oyiz @Z0 D KQUWA YNk & &R 3
6020 YR G20KSNJ d820AFt YSydAz2yaé omz0d
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EXECUTI\/_E SUMMARY
Executive Summarage 2 of 4)

COMMUNITY SAFETY

w While crime is the most frequently mentioned topf-mind community issue, overall perceptions of community safety are stroimg.
total, 94% of citizens describe the Town of Oliver as a safe community.

w However, perceptions of community safety have deteriorated over the past three yeWhile 55% of citizens say community safety
KFra WwWadleSR (GKS alyYSQ 20SNJ GKS LI &40 GKNBS &SI NBRZI nwsutidgglag
net momentum score of41 points.

¢ ¢KS aAy3atS NBaLRyRSyid aléAy3d O2vYvYdzyrade al ¥SGeé& KI & WAsyeiiNBab imarovénientdt | .

¢!'Y2y3 (K2a$8 aléAy3d O2vYvydzyraide al FSieée KI-BSYyRBERNBEYIBRIE (i & B F(45WA Gthek PRt Hz!

NBALRYaSaAyVABIKSNSE (0P 20T GRNHZA&E O0Hm*0X YR ay2i Sy2z2dzaAK LRt AOAY I
TOWN SERVICES

w Overall satisfaction with Town services is high.total, 97% of citizens say they are satisfied with the overall level and quality of servi
provided by the Town of Oliver.

w Satisfaction extends to the delivery of specific serviced.the 10 evaluated services, 8 receive a satisfaction score of 85% or higher,
with the highest ratings going to fire services (98% satisfied) and solid waste collection (97% satisfied). In compangpowiio
management (79%) and police services (65%) score lower, although the majority of citizens still say they are satidiies wétvices.

w All of the evaluated services are important to citizensaportance scores range from a high of 100% for fire services to a low of 86%
Town growth management.

© 2019 Ipsos M °




EXECUTI\/_E SUMMARY
Executive Summarage 3 of 4)

FINANCIAL PLANNING

w Overall perceptions of value for taxes afavourable In total, 86% of citizens say they receive good value for the taxes they pay to the
Town of Oliver.

w Citizens demonstrate a clear preference for tax increases over service reductithen given a choice between increased taxes or
service reductions, 73% choose increased taxes versus 15% opting for service reductions.

PRIORITY SETTING

w Citizens prioritize renewing existing infrastructure over building new infrastructune@S NJ £ £ = c w2 2F OAGAT Sy
AYFNI AGNHZOGdZINBQ aK2dzE R 06S GKS 3INBIFUOGSNI LINA2NARAGE TF2N bddng Ay
YS¢ AYTFNF &G NHzOG dzNB Qo

w/ AGATSYy&aQ ydzYoSNI 2yS LINA2NAGE FT2NJ AygdSadaySyid 2 overhll pioteQivey SE (
services is chosen 81% of the time when presented alongside other priorities. The next most important priorities arengddicaki
issues such as homelessness, mental health, and addiction (63%) and business and economic development (59%).

¢ In comparison, less emphasis is placed on encouraging a diverse supply of housing at different price points (50%), eoada@&50%), irrigation canal
rerouting and repair (48%), and parks (41%).
¢/ AGAT SyaQ t26Sai LINA2NAGASE FT2NI Ay@SadyYSyid INB aeatrg@BRPY2DIt oopmiiz

w There is strong support for a bylaw banning singlee plasticsOverall, 80% of citizens say they would support a bylaw banning

retailers from providing singtase plastic bags and straws.

© 2019 Ipsos M 10




EXECUTI\/_E SUMMARY
Executive Summarage 4 of 4)

COMMUNICATIONS AND CUSTOMER SERVICE

w Citizens are interested in receiving Town information via a variety of communication chanfi¢le.three leading methods of ‘
communication (codedopeB Y Ra 0 | NB daSYlF At € O0o0oy:20X dAaYlFIAfte O0oM:i:0T YR Ay

w{lFidAaFIOlA2yY 6AGK (KS ey, 6% ofridizeris 3ay $dyipeisSrdlly sdott&ted o de&lt Avith Khe Town of

Oliver or one of its employees in the last 12 months. Among those who made contact, 91% say they are satisfied withltberoicra
received.

¢ {0FIF¥FQa O2dzNIiS2dzaySaa adlyRa 2dzi Fa | &ASNWAOS KAIKEAIKG odppr al dAaa
¢! aGNRy3 YIe22NARGe Ffaz2 &aleée (KS& IINB aFrdA&aFASR gAGKIVYERS ySIa&asS 2FT aSBIID
1y26t SRAS o6yy::03 YR adGlF¥FQa FoAfAdGe (2 NBaz2t @S @2dzNJ A&da&adzS o6yw:00
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EXECUTIVE SUMMARY
Key Takeaways

(0V) Key survey measures are strong.

¢ Quality of life is good and improving.

¢ Satisfied with services.

¢ Good value for taxes.

C{lFrGAAFASR 6AGK (GKS ¢2pyQa OdzaG2YSNI &SNIBAOS: 4A0GK adlF ¥FQa O2dzNI S2dza)
w/ NAYS R2YAYIlIGS&a GKS Lzt AO A&dadzS | ISYRIF® t NPGSOGADBS &SNIIA(

¢ While Oliver is seen as a safe community overall, crime is the leadifgf-tophd local issue and citizens feel less safe newampared to three years ago.

¢ Crime is also the main reason why some residents feel the quality of life has worsened over the past three years.

¢ Police is the least satisfactory of all the evaluated services.

¢ When evaluating different investment priorities against each other, protective services winsogitgnt times.

w Citizens demonstrate a clear preference for tax increases over service reductions.
w Citizens prioritize renewing existing infrastructure over building new infrastructure.
w There is strong support for a bylaw banning singge plastics.

w The best ways of communicating with citizens are email, mail, and newspapers.

© 2019 Ipsos M 12
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QUALITY OF LIFE
Overall and Change Past Three Years

Overall Quality of Life

w Overall perceptions of quality of life afevourable ¢ A G K dcz 2F OAGAT Syada NIGAy3a htABSND
¢t SNOSLIiA2ya 2F ljdz2rftAGe 2F tAFS Ay htABSNI FNB O2yaraidSyid 6AGK GKS Y
Change in Quality of Life Past Three Years
w MorethanoneK I f F opm:0 2F OAGAT Sya aleée GKS ljdatAade 2F f A Rhdicingg h
OKIFy3Sz Y2NB aleé (KS ljdatAade 2F fAFS KIFa WAYLNROSRQ tdhHP 2O
¢ In comparison, the municipal norm net score is +1.
w/ AGATSya K2 GKAY]l GKS ljdzatAdGe 2F fATFS KFIAd WAYLINROSRO 2NJ U
guestions can be found on pages 17 and 18. While small base sizes limit any meaningful coding of the responses, trexgb are sev
noteworthy themes.

¢ ¢K2a&aS 6K2 (GKAYy|l GKS ljdzrtAdGe 2F fAFS KIFa WAYLINER ZSRQ ahmenitieNind skaviGes, gréwtha
and development, and the recent municipal election.
¢/ 2y@SNBRSfes (Kz2alS oK2 (GKAYy]l GKS ljdzr tAde 2F fAFS KlFag Wg2NBRSYSRQ YI A\
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QUALITY OF LIFE

Overall Quality of Life

vy g I

Good

Poor

Very poor

Don't know

Base: All respondents (n=100)

2%

0%

Fz%

- E&

Total Poor

2%

Q2. How would you rate the overall quality of life in the Town of Oliver today?

Total Good

96%

Norm

47%

97%
50%

3%

<1%

<1%
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QUALITY OF LIFE

Change in Quality of Life

Norm

&>
{I}{} Improved 25% 24%

Y

Net Score
Stayed the same 54% (improved minus worsened) | 510y +1
+7
b
iy

Don't knowF 3% 204

Base: All respondents (n=100) L . ) ) - ) ~ ) - o ) - ) ) o A
vod ! yRXZ R2 e2dz ¥FSStf UKFIO UKS ljdzatAue 2F tAFS Ay UKS ¢2¢y 2F ht AGSNI AY UKS LI aud UKNBS é:¢
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QUALITY OF LIFE

Reasons Quality of Life has Improved

(verbatim responses)

Well, we've grown, we're getting more things
and upgrades in hospital.

tKSNBQa 0Kl

of sports events.

yS6 &i2NBA

2

We 1@ N parks/bEingbISntRicyEdet.
There is more community events for families.

Availability of services and | think that medic
services have improved.

We got a hotel that makes it better for
tourism.

Being more involved in the community.

| think we've got a new Mayor and | think that
they are open and receptive to input from
their constituents.

Town is growing and there's an opportunity to
grow with it.

We have a new Mayor.

| think the demographic has lowered, feels like
a few more services, places to go and places
to eat, over the years once sleepy town has
changed but crime has grown.

The different services that we have.

** \Very small sample size (<50), interpret with extreme caution.
Base: Those saying the quality of life has improved (n=25)**
Q4. Why do you think the quality of life has improved?

Because the town is growing and having more
youth moving in and creating good quality
employment for them.

The new Mayor is really trying to do
something for the town.

We have more shopping and a Canadian Tire
and No Frills and a Shoppers Drug Mart and |
think that it has improved in the last few
years.

There's been upgrading like playgrounds or
the local parks and improvements to the
town.

We have a lot of service clubs, and a lot of
opportunity for people to get involved into
anything. There are groups for people to be a
part of seniors groups, the pool will be
opening and softball groups.

Just recent development in town expansion.

More amenities.

We now have a hotel which was needed, they
missed the RV park that was there, the hotel
attracting tourism, every time | go by on the
weekend there are a lot of cars in the parking
lot. | think they have to be more enthusiastic
to bring in tourism. Comparing it to Osoyoos,
it doubles or exceeds double in the summer
months.

L 2dzd 1y26 UKS ¢24yQ
NEONBIFUAZ2YZ UKSNBQa |
increase in construction, abundance of new
jobs and we are becoming more and more a
tourist destination.

The Town, trying to extend more
opportunities here.

They got a new motel in town which helps.
They're working at it, but it's going to be a
slow process.

| believe there is more employment
opportunities here.

52yQi 1y2¢6 6H NBaLRYR
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QUALITY OF LIFE

Reasons Quality of Life has Worsened

(verbatim responses)

There seems to be more breials and
problems.

People are not staying in Oliver to do their
shopping to keep the town vital.

We need a good police force and we need our

hospital with more doctors put in it.

L ¥SSt | tAGGES oAl
crime which makes me feel less secure and

s

The crime.
Because of the crime and we'ye had a |ot or
prabled ® ¢KSNBQa [

crime in particular at night which makes me
check all of the locks and windows frequently.

Increasing taxes, more crime and policing is
down, and less interest in the environment.

s

| don't know, it's mostly just the attitude of
the police force is causing the attitude of the
G26yQa LIS2LIAS G2 yz2i

Crime has been a big problem here.

f ®16re pPoblems with homeless people, there

are more of them.

Climate.

Our homeless.

Crime, security, and safety. The crime rate is

Because of the fact that we do not have any
shopping available in town. The downtown is
deteriorating.

higher now than it was in 2012 when | moved
here.

The vagrancy and crime.

The issues with drugs and now that marijuana
is legalized more problems will and have
occurred.

All this lack of doctors and the issues about
not having enough doctors managing our
emergency room.

** Very small sample size (<50), interpret with extreme caution.
Base: Those saying the quality of life has worsened (n=19)**
Q5. Why do you think the quality of life has worsened?

Higher crime rate, stealing and all that stuff.

Nobody seems to be doing anything about
crime.

© 2019 Ipsos
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ISSUE AGENDA _
Important Community Issues

(coded operends, multiple responses allowed)

w Crimedominates the public issue agenda. When asked to identify the most important local issues facing the community on an opet
ended basis, 43% of citizens mentionacAMB f | 1 SR A& addzS® { LISOAFAO YSyidAz2ya A6, dzR
GONBYERKUIKSTFOE 0c¢:20X YR G20KSNJ ONRAYS YSyYylGA2yaégd o020

¢ This is notably different from the municipal norm, where transportation is the most frequently mentioned community iss)e8828% mention crime,
placing it as the fifth most important community issue overall in the municipal norm.

w All other issues are a distant second in priority. Of these, the leading sé@nslsue isocial mentioned by 19% of citizens. Social
AaadzsSa AyOfdzZRS GRNHzZZIA 6+ 06dzaSklI RRAOQUAZ2Y0E O6y:2 03X GK2dzaAy Ik | 7
GLR2 OSNIiekK2YSt SaaySaaéd 60203 FYR G20KSNJ a20A1t YSylGaazyasé

¢ Mentions of social issues in Oliver are on par with the municipal norm (21%).

© 2019 Ipsos M 20



ISSUE AGENDA .
Important Community Issues

(coded operends, multiple responses allowed)

m First mention = Second mention  Total mentions T?\ltgmet
A% 9%

21%

Municipal government services (NE 10%
Economy (NET] T 14% 4%

Growth and development (NE T 12% 17%
Parks, recreation, and culture (NEJ2 8%
Healthcare (NETERZI00 12% 4%

Transportation (NETEIZ" 5% 38%
Taxation/municipal gov't spending (NEEJZI 4% 8%
Education(NETl 1% 7%

Other (NET)ERZ! 4% 8%

None/nothing N 169

Base: All respondents (n=100)
Q1. In your view, as a resident of the Town of Oliver, what is the most important issue facing your community, thatéssheeoyou feel should receive the greatest attention from local leaders?

Are there any other important local issues?

© 2019 Ipsos
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COMMUNITY SAFETY
Overall and Change Past Three Years

Overall Community Safety
w While crime is the most frequently mentioned tay-mind community issue, overall perceptions of community safety are stromig, wi
dm: 2F OAUAIl Sya RSAONAOAY3I UKS ¢2gy 2F ht AGSNI lFa | aafe@Bd Oz
¢t SNOSLIiA2ya 2F O2YYdzyAiide alFSde Ay ht AGSNIINB O2yaradaSyid sgAdK G(KS

Change in Community Safety Past Three Years

Wwh@SNIttxX pp» 2F OAGAT Sya aleée O2YYdzyAade alFSie Kl a WYaithbmsSR

AAIYATFAOILIyutftée Y2NB ale 0O2YYdzyAue alFSiué KlFa Wg2NhSYUBMRIM. ont
¢ There is no normative comparison for this question.

w/ AGATSya oK2 GKAY]l O2YYdzyAde alrFfSie KIFIa WAYLNROSRQ 2N Wg2l
¢ ¢KS aAy3tS NBaLRyRSyid alréeay3a O2yvYvYdzyAde &l FSde KI a WAspeiNBa@dy mmprovéntents. | ;
¢!'Y2y3 (K2a$8 aléAay3d O2vYvydzyride al FSie KI-BSYyRBERENBEYIBRIE (i & B F(45W4 Gthek PRl Hz!

NBALRYyaSaAyVABIKSNSE {OHp 20X GRNHZA&E O0Hm:*0X YR ay2i Sy2z2dzaK LRt AOAY
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COMMUNITY SAFETY

Overall Community Safety

Not very safe. 5%

Not at all safeF 1%

Base: All respondents (n=100)

vecd h@SNIfttx g2df R &2dz RSAONRGS (GKS ¢26y 2F ht AGSNI I a |

Total Not Safe

6%

Total Safe
94%

X 02YYdzyAileKk

Norm

49%

95%

46%

5%

<1%
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COMMUNITY SAFETY
Change in Community Safety

£p1
{}{} Improved i 1%
[
!
Net Score

Stayed the same 55% (improved minus worsened)
41

i, i

|
{-}{} worsened || 2>
iy

Don't know F 205

Base: All respondents (n=100) ~ ) o o o o o o ~
vT® 52 &2dz ¥SStf O2YYdzyAue alF¥Sueée Ay ht AGSNI KlIa X 20SNI UKS LI ad UKNBS &SI NAK
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COMMUNITY SAFETY _
Reasons Community Safety has Worsened
(coded operends)

Increase in crim 45%
Breakins/theft

Drugs

Not enough policing/law enforceme
Population growth

Opening of the prison/jail facilit
Mental health issue

6% ,
o | {}

17%

Little/not enough to do
Other

Don't know

** \Very small sample size (<50), interpret with extreme caution.
Base: Those saying community safety has worsened (n=42)**
Q9. Why do you think community safety has worsened?

© 2019 Ipsos M 26
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TOWI_\I SERV_ICES _ _
Satisfaction with Town Services

w Nearly all (97%) citizens say they are satisfied with the overall level and
A GAaAaTASRQTI pr:r WazavYSgKI G
¢ h@SNIftft alFidraa¥trOldAazy

¢ 126SOSNE (KS
GA&ATFI OGAZY
GAaFTASRQ

A

aluAat
6002Y0AYSR W@SNE
LISNOSyGF3asS alreiy3a WASNE
602YO0AYSR WOSNEkazZY
aAa02NBad® h¥ UKS S@I t dz

w{ I
al

quality of services provided by the Townfi@ive Y &S N
ASRQUO ®
kKaz2YSgKIG atl
al iAaFASRQ
SgKIFG al aa
SR aSNWAO

AFTASRQ NBalLlyaSail
KAIKSNI AYy hfA@S]

SRQ NEGhWIF B ¢
OAGAT Sya al ¢

¢ Fireservice® py:: al GAAFASRY yc» WOSNE A GA&AFASRQO

¢ Solid waste collection e.g. garbage and recyclingpt:2 &l GAAFASRY 1T0or WOSNE alGAaFASRQU
¢ Parksservice pn’: &l GAAFTASRE pmx: WOSNER al iA&aFASRQO

¢ Pedestrian walkways and traild dpm™: &l GAAFASRE np: WOSNE al iA&aFASRQO

¢ Community cleanlines$ dm’> &l GAAFASRE oc: WOSNE al iA&aFASRQO

¢ Snowremovab gk al GAAFASRYE pdz WOSNER &L GA&AFASRQO

A{FLiAraTIOlA2yY 602YO0AYSR WOSNRk&2YSH

w Strong satisfaction scores are also seerdfamking water qualityo y p:’:
Oyp: alFGAaFASRY AyOftdzRAY3 ow: WO
w In comparisonTown growth managemend T da’z
Md: WOSNE alidAaFTFASRQO a02NB t2¢6S
¢ {FGAATFIOlA2Y 0602Y0OAYSR WOSNEKkaAaz2YSHKI

KFEdG aliAraTAiSRQ NB awdiveavs 2% nark)i K
Al GAAFASRYET Ay Of dsimdidengnog:
S NE GAATASRQULO®

L

al

A GAETFTASRT Ay Ot gofice yeHicad6s% sausies, NBludiag G A

NE

l.-']

F f K2dzZa3K GKS YIFI22NRhGe
aldAaTASRQ NB%%BIiy@évé. 3% nérm)ii K

z
LJ:
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TOWN SERVICES

Overall Satisfaction with Town Services

Somewhat satisfie

Not very satisfied

Not at all satisfied

Base: All respondents (n=100)

Q10. How satisfied are you with the overall level and quality of services provided by the Town of Oliver?

| EXR

0%

Total Not Satisfied

3%

Total Satisfied

97%
50%

Norm

35%

93%

58%

5%

1%
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TOWN SERVICES

Satisfaction with Specific Town Services

Fire services

Solid waste collectio
Parks services
Pedestrian walkways/trails
Community cleanliness
Snow removal
Drinking water quality,
Road maintenance

Town growth managemen

Police services

+Note: Slightly different question wording.
Base: All respondents (n=100)
Q12. And how satisfied are you with [SERVICE]?

m Very satisfied = Somewhat satisfied  Total satisfied

86% L 98%
73% 9%

Total
Satisfied
Norm

95%

90%-+

92%+

n/a

n/a

12%

87%

17%

72%

92%

© 2019 Ipsos



TOWN SERVICES _
Importance of Town Services

w!ff 2F (GKS S@OlIfdz SR ASNWBAOSE IINB AYLERNIFY(dl 002Y0AY KReW @S|
AYLERNIIFYGQ a02NBao

¢ Fireservice$ mn &z AYLRNIFYyGT ¢pz WOSNE AYLRNIFyGiQO

¢ Road maintenancé gz A YL NI Fyds 1Mz WHSNE AYLRNIFYGQU

¢ Community cleanlines$ dpysz A YLR2NIFyYydsZ ypz WOSNE AYLRNIIFYyGQO

¢ Solid waste collection e.g. garbage and recyclingp722 A YLR NI F y iz y1: WOSNE AYLERNIIYyGEQU
¢ Drinking water qualityo ez A YL NI Iy (3 ¢oz WOSNE AYLRNIFYGEQ0

¢ Police service$ ez AYLR NIy G2 dr: WOSNE AYLRNIFYGQo

¢ Pedestrian walkways and trailé dors’s A YLIR2 NI F yGZ cwm: WOSNE AYLRNIFYydQO

¢ Parksserviced vz AYLEZNIFyds cw: WOHSNE AYLERZNIFydQo

¢ Snowremovaby ¢z AYLRNIIydzZ cylz WOSNE AYLRNILY QU

Town growth managemend y ¢z2 A YL NI yiZ pm: WOHSNE AYLRNIFYGaQO
w These results are consistent with the municipal norm.

N
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TOWN SERVICES - -
Importance of Specific Town Services

m Very important = Somewhat important ~ Total important ImégEEnt

Fire services 95% 0 100% | 99%

Road maintenance 71% T 99% 99%
Community cleanliness 85% - 98% n/a

Solid waste collectio 87% 97w 97%+

Drinking water quality 93% . 96% 99%

Police services 90% N 96% 98%
Pedestrian walkways/trails 61% _ 92%, n/a

Parks services 61% _ 91% 09%+

Snow removal 68% I 89% 97%

Town growth managemen 54% I 86% 90%

+Note: Slightly different question wording.
Base: All respondents (n=100) ) . ~ - -
vMmM® | 2 AYLRNIFYyOG Ada o{9wxL/ 986 U2 ée2dz LISNaR2YylIffe 2y | aoltsS 2¥F XK
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Action Grid
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seen to be performing (satisfaction) in each area.

w Action Grids are a relative type of analysis, meaninggdbatices are scored relative to one anoth®&s suchthere will always be areas
of strength and areas for improvement

w Individual services fall into one of four categories:

C

Primary Strengthsepresent services where the Town is performing well and are of value to citizens. Efforts should be made to maintaid$igfh le
satisfaction with these key services.

Primary Areas for Improvementepresent services where the Town is performing relatively less well but are still of value to citizens. Delivery ofythese ke
services could be improved. They also represent the best opportunities for improving overall satisfaction with Town services.

Secondary Strengtheepresent services where the Town is performing well but are of lesser value to citizens. These services can be cortfiiered as
YEAYGSYlFyOSQT 6KAES YIAYGFIAYyAy3d LI2aAGAGS LISNOSLIiA2ya 62df R 6S 06SyS-
Secondary Areas for Improvememnepresent services where the Town is performing relatively less well and are also of lesser value to citizens. Dependir
available resources and priorities, the Town may or may not wish to focus on improving performance in these lower mawifyhase could also be
considered longeterm action items to be addressed with resources permit.
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Action Grid

STRENGTHS

weCKS ¢26y 2 T primaris@ehdidssie firé eNdBeS, community cleanliness, and solid waste collection.

w The Town also has threecondary strengthsincluding pedestrian walkways and trails, parks services, and snow removal.
AREAS FOR IMPROVEMENT

wetKS ¢2g6y 2 F primarha@SsNdRienpravéiddius police services, road maintenance, and drinking water quality.
w¢ KS ¢ 2 gsgc@ndanayes for improvemeris Town growth management.
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Action Grid

Primary Areas for Improvement
100%

B Police services

94%

Stated Importance

Road maintenancql

Drinking water quality

Town growth managemenil

80%
- secondary Areas for Inprovement

Base: All respondents (n=100) )
vMM® | 2 AYLRZNIUFYyU Aa
Q12. And how satisfied are you with [SERVICE]?

G{9wxL/ 98

G2

Satisfaction

@2dz LISNER2YLfte 2y |

Ol

Primary Strengths -

Fire services

Bl Community cleanliness
|
Solid waste collection

B Pedestrian walkways/trails
B Parks services

Bl Snow removal

88% Secondary Strengths 100%
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